APPEAL LETTER






Re:
DOB:
Member ID:
Requested Therapy: CeQur Simplicity 1U or 2U 2.4ml up to 7-day wear & CeQur Simplicity Inserter
To Whom It May Concern,

I am writing to request an expedited redetermination and formulary exception for my patient
regarding the denial of coverage for the CeQur Simplicity device. This request is in response to the denial in which coverage was due to lack of trial of formulary alternatives, including insulin pumps.

Patient has diabetes mellitus who remains inadequately controlled despite current therapy.

This patient requires a reliable method of administering multiple daily doses of rapid-acting insulin. After evaluating the patient’s clinical needs, insulin regimen, lifestyle, dexterity, and ability to consistently administer mealtime insulin, CeQur Simplicity is the most appropriate delivery method for this individual.
CeQur Simplicity provides a simple, discreet, wearable method of delivering mealtime insulin without the need for repeated injections. The device is specifically designed for patients requiring multiple daily bolus doses while allowing insulin administration by pressing the device’s buttons.
Why CeQur Simplicity is medically appropriate:
The patient’s treatment requires multiple daily mealtime insulin doses, making adherence and ease of administration particularly important. CeQur Simplicity offers several clinically relevant advantages for this patient:
· Simplifies mealtime insulin administration by eliminating repeated insulin-pen or syringe injections.
· Does not require a smartphone, controller, or separate electronic device to deliver insulin.
· Provides a simple, discreet, wearable system that can be used throughout the day.
· Allows the patient to administer predetermined insulin doses at meals without carrying insulin pens/syringes and supplies throughout the day.
· May reduce the burden associated with multiple daily injections and improve the patient’s ability to consistently administer prescribed mealtime insulin.
· Its operation is straightforward and does not require the patient to manage additional programming, connectivity, charging, or technology requirements associated with an insulin pump system.
· The device is particularly appropriate when the treatment objective is reliable mealtime bolus delivery rather than continuous basal insulin infusion.


Requiring this patient to use a more technologically complex insulin-delivery system when a simpler device specifically suited to the patient’s mealtime insulin needs is available would add treatment burden without providing a clinically necessary benefit for this individual.
CeQur Simplicity allows the patient’s prescribed rapid-acting insulin regimen to be delivered according to the patient’s individualized bolus requirements without requiring the patient to use a conventional insulin pump platform that also has continuous basal insulin infusion. For this patient, the specific dosing requirements, ease of use, and ability to administer individualized mealtime doses only make CeQur Simplicity medically appropriate.
The purpose of diabetes therapy is not simply to provide an insulin-delivery device, but to provide a method that the patient can safely, consistently, and effectively use as prescribed. For this patient, CeQur Simplicity addresses the practical barriers associated with multiple daily injections while avoiding unnecessary technological and treatment complexity. The requested device therefore represents an appropriate and medically necessary component of the patient’s diabetes-management plan.
I respectfully request that CeQur Simplicity be approved as medically necessary and that the denial be overturned. Please consider the patient’s individualized clinical circumstances rather than requiring substitution with a device that, while capable of delivering insulin, does not provide an equivalent treatment approach for this patient.
Please contact my office if additional clinical documentation, glucose records, insulin requirements, or other supporting information is required.
Thank you for your prompt consideration.

Sincerely,
