APPEAL LETTER






Re:
DOB:
Member ID:
Requested Therapy: CeQur Simplicity 1U or 2U 2.4ml up to 7-day wear & CeQur Simplicity Inserter
To Whom It May Concern,

I am writing to request an expedited redetermination and formulary exception for my patient regarding the denial of coverage for the CeQur Simplicity device. This request is in response to the denial in which coverage was due to lack of trial of formulary alternatives, including insulin pumps.

Patient has diabetes mellitus who remains inadequately controlled despite current therapy.

Objective Clinical Reasons:
· Most recent A1c does not meet ADA Standard of Care of <7%
· CGM shows glucose variability

· Persistent postprandial hyperglycemia
· Episodes of hypoglycemia

· Long-standing diabetes / multiple therapies tried

A key contributing factor to this patient’s poor glycemic control:
· inconsistent adherence to mealtime insulin

· difficulty managing multiple daily injections
· Complex regimen leading to missed doses

· physical limitations impacting insulin delivery


Clinical documentation confirms this issue is ongoing and directly contributing to inadequate glycemic control.
CeQur Simplicity patches are being prescribed as a medically necessary intervention to address this specific barrier. This device simplifies bolus insulin delivery by allowing discreet, on-demand dosing without the need for multiple daily injections, thereby improving adherence and reducing glycemic variability.

The formulary alternatives cited in the denial are not clinically appropriate for this patient. These systems require significantly greater patient engagement, technical management, and device operation. Given this patient’s documented difficulty stated above, requiring use of a more complex insulin pump system is not medically appropriate and introduces increased risk of treatment failure.
This patient requires simplification of therapy, not escalation in complexity. Furthermore, under CMS guidance, medical supplies associated with the injection of insulin are eligible for coverage. As outlined in CMS policy (January 5, 2018, Jennifer R. Shapiro), insulin delivery supplies that are directly associated with insulin administration are covered under CMS when not classified as durable medical equipment. CeQur Simplicity patch meets this definition, as it is a disposable insulin delivery device used for bolus insulin administration and is not durable medical equipment.

Delaying or denying access to this therapy will result in continued uncontrolled diabetes despite appropriate clinical management and will increase the patient’s risk for preventable complications.

For these reasons, I am requesting that the plan grant a formulary exception and approve coverage for CeQur Simplicity.
Given the patient’s history stated above, I am also requesting that this appeal be reviewed on an expedited basis, as delay in appropriate treatment may seriously jeopardize the patient’s health.

Thank you for your prompt consideration. Sincerely,
